COMMUNICATIONS TO THE BOARD AND OMBUDS

Shareowners and other interested parties may send communications to the Board, an
individual director, the Lead Independent Director, the non-management directors as a group,
or a Board Committee at the following address:

Rockwell Automation, Inc.
c/o Corporate Secretary
1201 S. 2nd Street
Milwaukee, WI 53204
Attn: Board of Directors

The Secretary will receive and process all communications before forwarding them to the
addressee. The Secretary will forward all communications unless the Secretary determines
that a communication is a business solicitation or advertisement, or requests general
information about us.

In accordance with procedures approved by the Audit Committee, concerns about accounting,
internal controls, or auditing matters should be reported to the Ombuds as outlined in our Code
of Conduct, which is available on our website at https.//ir.rockwellautomation.com/en-
us/company/investor-relations/qgovernance/qgovernance-documents.html. The Code of Conduct
is also available in print to any shareowner upon request. The Ombuds and Chief Compliance
Officer are required to report promptly to the Audit Committee all reports of questionable
accounting or auditing matters that the Ombuds receives and all matters involving allegations
of a serious violation of the Code of Conduct by a senior executive or director that the Chief
Compliance Officer receives. You may contact the Ombuds by addressing a letter to:

Ombuds

Rockwell Automation, Inc.

1201 South Second Street
Milwaukee, Wisconsin 53204, USA
You may also contact the Ombuds by:

Telephone: +1 (800) 552-3589 (US only)
E-mail: ombuds@rockwellautomation.com

To access Rockwell’s online reporting tool or phone numbers available outside the U.S., both
of which can be used anonymously, go to: https./rockwellautomation.ethicspoint.com.
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